DISPUTE RESOLUTION PUBLICATIONS

The following are dispute resolution publications of the Office of Dispute Resolution (ODR).
Publications are free in limited quantities unless otherwise noted. These materials may also be
found on our website at: http://courts.mi.gov/scao/dispute/odr.htm.

Please mail or fax this form to: SCAO - Office of Dispute Resolution, Michigan Hall of
Justice, P.O. Box 30048, Lansing, M1 48909, FAX: (517) 373-5748.

Please enter the quantity requested next to the applicable publication.
Mediation: Where the Winning Solution is Up to You! (Brochure)
iDonde la Solucion Ganadora Depende de Usted! (Brochure)

Resolving Your Dispute... without Going to Trial (Alternative Dispute
Resolution Brochure)

Mediation can help you resolve your dispute without going to trial. (Flyer)
2008 Community Dispute Resolution Program Annual Report
2008 Community Dispute Resolution Program Statistical Supplement

Community Dispute Resolution Program Policies and Procedures Manual
Cost $50 Please remit a check payable to the “State of Michigan — CDRP.”
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