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Case Closure and the
MICSES system

Sarah Bogues, Oakland County FOC — Chief Assistant of
Operations

Jeanette Miracle-Leshan, Oakland County Chief Assistant
Friend of Court/Financial Operations

Tim Cole, SCAO — Management Analyst

Maureen Dague, OCS - Training Team

Ca S e C | OS u re Learn about the State Court Administrative

Office and Office of Child Support Friend of

Tra | N | n g the Court Case Closure Policies.
Objectives

Review current Michigan Compiled Laws,

Review Court Rules, and Federal Regulations.

Discuss case closure issues and possible
solutions.

Discuss




Statutes and Court Rules for Closing FOC Cases

¢ MCR 3.208 provides that FOCs are not required to
provide services for FOC cases because a party failed or
refused to take action to allow the FOC to receive

Michigan
CO m p I | e d | a WS federal funding or the federal child support case is
closed. FOC staff will decide to inactivate its FOC case,

a n d CO u rt r u | e S continue to provide child support services, or

completely close the FOC case when there is no reason
to continue child support services

« Staff should make every effort to close or inactivate
FOC cases that qualify for inactivation or closure
because the continuation of enforcement activities
would be inefficient. Reasons for which a case can be
closed or inactivated include the inability to locate the
payer, impossibility to collect (incarceration for life,
incapacitated, total disability, etc.), inability to locate
the payee, or an arrearage of $500 or less when
collection is unlikely, among others.

* Friend of the Court Act, MCL 552.503(6), provides that
the FOC is only required to perform federally fundable
child support activities under the Friend of the Court
Act or the Support and Parenting Time Enforcement
Act when a party, in that case, has requested title IV-D
services.

Federal Regulations for Case Closure: The IV-D
Federal Case agency may elect to close a case if the case

meets at least one of the following criteria
C|OSU re and supporting documentation for the case
Regu lations closure decision is maintained in the case
record.



https://www.courts.michigan.gov/siteassets/rules-instructions-administrative-orders/michigan-court-rules/court-rules-book-ch-3-responsive-html5.zip/index.html#t=Court_Rules_Book_Ch_3%2FCourt_Rules_Chapter_3%2FCourt_Rules_Chapter_3.htm%23TOC_Rule_3_208_Friend_of_thebc-19&rhtocid=_2_7
http://www.legislature.mi.gov/(S(pmvcfsuyc5n1t0reo2rr2owe))/mileg.aspx?page=getObject&objectName=mcl-552-503
https://ecfr.io/Title-45/Section-303.11

Inactive
FOC Cases

Examples of
Inactive
cases

Inactive FOC case is a FOC case that does not have a
corresponding IV-D Case. When this happens the
FOC is not required to provide services under the
Friend of the Court Act or the Support and Parenting
Time Enforcement Act. The case is also considered
inactive because there are circumstances that could
occur in the future that would make the case active
again. The FOC inactive case sets dormant until or
unless a IV-D application is signed by one of the
parties and federal funding is available or one of the
parties applies for state assistance. In most situations
the order does not need to be modified those
exceptions will be discussed later.

* Non-locate of payer in three years.

* Payer resides in foreign country (with specific
conditions met).

* Payee requests closure.

* Cannot locate payee.



Closed FOC Case is a FOC case that does not have a
corresponding IV-D Case. The FOC is not required to

F O C Cl OS e d provide services under the Friend of the Court Act or
the Support and Parenting Time Enforcement Act.
With closed FOC cases there are no circumstances
Ca Ses that could occur that would result in the FOC case

being opened.

Examples of Closed Cases

* When the child is emancipated, the FOC should close the FOC case when there are no arrears and
when specific conditions are met.

* If the payer is incapacitated or incarcerated for the duration of the support order, the FOC may want to
close the case if specific conditions are met.

* If the payer is deceased and no further action can be taken, including levying against the estate, the
FOC may want to close the case when specific conditions are met.

* If the payee dies and a third party has no legal right to receive the child support, the FOC may close the
FOC case when the FOC secures a copy of the death certificate or other verification of the payee’s
death.

* When an adoption is finalized, the FOC may close the case if the court signed the order for the
adoption.

* When the case is transferred pursuant to MCR 3.212, the FOC may close the case when specific
conditions are met.
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https://www.courts.michigan.gov/siteassets/rules-instructions-administrative-orders/michigan-court-rules/court-rules-book-ch-3-responsive-html5.zip/index.html#t=Court_Rules_Book_Ch_3%2FCourt_Rules_Chapter_3%2FCourt_Rules_Chapter_3.htm%2321_Rule_Heading_1007030bc-24&rhtocid=_0_23

Examples of Closed Cases-Continued

* When paternity is revoked, the FOC may close the FOC case and specific conditions are met.

* If current support or support arrearage is due, the FOC may close the FOC case if an intervening event
occurs to extinguish the debt or make it inappropriate to collect.

* When an initiating state in an intergovernmental case is uncooperative, the FOC may close and specific
conditions are met.

* If an intergovernmental registration for modification of support only was filed, the FOC may close the
FOC case if an order was signed by the Michigan court modifying the order and the time for appeal has
passed.

* Atribal court assumes jurisdiction of a domestic relations case.

* When Michigan has an existing child support case or is the responding state for intergovernmental
registration, the FOC may close the FOC if specific conditions are met.

* When Michigan is the initiating state in an interstate case to establish a support order or paternity, the
FOC may close the FOC case and specific conditions are met.

Why is it important to close FOC cases?

* FOC staff should be aware that case closure has the potential to save significant office
resources that would be otherwise expended on case enforcement that has a very low
probability of successfully obtaining positive results. Additionally, case closure will
increase the proportionate measure of support collected compared to support owed and
improve the office’s performance metrics for the Cooperative Reimbursement Program.



Making an
Inactive
case active

Arrearages
on inactive
cases

How to Make an Inactive FOC Case Active

An inactive FOC case becomes active once a party to
the FOC case signs a IV-D application and funding is
available or a party applies for state assistance.

What to do with arrearages on FOC Inactive Cases

Arrearages, service and processing fees should not
be removed for inactive cases.



* If there are no current charges, but arrearages exist
then the case should be completely closed 10

A r re a ra ge S years has passed since the last support payment

was due.

O n C | OSe d * Example: Payer is not located in 3 years. IV-D case

closes, FOC case becomes inactive. Last child is
emancipated, the case would remain inactive if the

Ca S e S payer is not located. The FOC case would be closed
10 years from the date the last payment was due-
assuming arrearages where still owing.

M O d Ifyl n g With the exception of unable to locate the payee,

FOC offices should not seek order modifications for

O rd ers on inactive cases. FOC offices should only modify the

support order in situations where the payee has

1 1 requested the IV-D case close only if the payee has
I n a Ct I Ve requested the order be modified.

Cases



Custody and
Parenting
Time
Enforcement
on Non-IV-d
cases

Case closure

policy

The FOC would not be required to provide custody
and parenting time services on inactive cases unless
the person requesting enforcement complies with all
FOC requests to secure any federal funding that
would be available for any aspect of the case. There
are two requirements:

1. The party cooperates and requests IV-D
services.

2. IV-D funding is available (limited exceptions).

15

* Section 3.50: Case Closure Child
Support Manual

* 45 CFR 303.11



https://mi-support.state.mi.us/Policy/3.50.pdf
https://www.law.cornell.edu/cfr/text/45/303.11

Case Closure C

How case closure works

¢ Manual vs Automatic selection of
cases

* What chains prevent closure

Case Closure Reason
Codes And Qualifying
Criteria CIG

£33

“icae®

MCSES

Case Closure

Case Closure

=3

*icse®

Purpose: The purpose of this Customer information Guide s to provide child support

professionals (CSPs) with the following

«an explanation of the IV-D case closure process in MICSES

= information 1o help child support professionals (CSPs) make decisions about the
Case Closure business process

- detailed steps involved in reviewing cases eligible for closure

Note: For the purposes of this document, the term "IV-D case” is used o distinguish a
case from a court case (docket). IV-D case covers all cases (IV-D and Non-IV-D)

regardiess of the V-0
Contents:
-

Manual Selection
creens

Closure Criteria

Process Flowchart

v

for Glasure)

case type

Process Overvew.
wtomatic Selection

Case Closure Reason Codes
CSENet Transacbons

Batch Process Ackons
'O (Gpen) to M (Case Ebgible for Closure
W' (Case Eligible for Closure) to ‘C(Closed)
D 1o NON IV-D

Manual Actions
+ Sefting a IV-D Case as Case Eigible for Closure ‘0" (Open) to W (Case Eligible

» Sefting a IV-D Case as Closed 'O (Open] or M (Gase Eligible for Glosure) to

C(Closed)

+ Removing a Case from IV-D Case Closure 'M' (Case Eligible for Closure) or 'C
(Closed) to 'O’ (Open)

Additional Decument Resources

Tanuary 31, 3027

Case Mamagement

List of all closure codes in MiCSES

Lists the IV-D closure

reason

Foge 1018

Criteria for the case to be closed using the code

If it requires a 60-day

notice

If it is an automatic or manual code

Case Closure Reason Codes and Qualifying Criteria assistance partes ice and the case was opened solely because of a
i pe | Medcaamnipes et
Purpose: chid s eigiie for
haaith care
The purpose of this Customer information Guide (C) riteria MICSES uses for IV-D fices from the
Case Closirs InGan Heah
jcs
A are avallable on the ‘screen based on whether a case NS | CP The custodial The following is true for a case: Yes | Manualt
Selocind o cavs comme atsomancaty o manuaty. The tae elow it e cod. descaphon.and ket UG 1o soec e cods. UNCOOPERATIVE | pary s not <7 e cine b n acv CP st nve e
hetnar a 60-day cosure notcs s equied, and whether the code is avalabls for automab o manTh closucs. Case closure e INNONPUBLIC | cosperatng vith mermoer sxception
codes display RC field. Codes aNua or automatic. but not e notations 4-5-L 2 below for ASSISTANCE us. . No active oecenaem hl! assistance Relevance: and
exceptions). Cases must meet specific criteria for closure, or MICSES may reassign a more adequate reason code or remove the case CASE . No active dependent has an assistance member
om consideration fo case cosirs. Piease refe o e Reason Code Selection Hisrarchy b e

+ Nosiste owed arears.
The Case Status RC drop-down field on the CASE screen only displays manual case closure reason codes, and when a case is Note: iWhen there is no active CP sndior active dependent cn
eigibie for automtic ciosure, the batch process assigns the approprists code based on case conditions, the case 118 not esgitl forthe code of N9'.

5| NO VIABLE 1V e frue for s | Manual

Note: For more nformation about Cass Closure referfo e Cass Ciosurs Customsr Informaton Gulcs T [MOVRETERD |Nepedbnal | Bo ¥ um e cnne h ke

© i ot 8 responang ntsrgorsrmmental Case
Case Closure Reason Cods, Closure Description and Criteia Quick Reference =
Cllk on tne cods balow 12 Go difecl 9 the descrption ad cteriafo case closure PG | CHILD GOES NOT | The chidiren) | The faluing & e fora ca Ve [Wanial |

RESIDEWITHOR |has movedts |« The case baiance s $0:
UNDER anotherlocaton. |+ Al chidren In CP Home Ind fieid disisys ‘W' on CASE
-~ SUPERVISION OF screen:
X HE P

« The case balance Is less (h-'\ SSW and

+ Nopayments in 6 months

. A mqm In CP Home lm ma displays ‘N’ on CASE

scrve
is oy perormed 1t cass baisnce

wE o EE e
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https://mi-support.state.mi.us/MiCSES_Documentation/case_closure.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/Case_Closure_Reason_Codes_Qualifying_Criteria.pdf

Manual vs
automatic
closure

Automatic
I\V-D Case
Closure

MICSES is programmed for both automatic and manual
closure processes. The path used is dependent on the
case conditions.

MICSES is also programmed to generate the appropriate
case closure notice aka “60-day notice” dependent on
the closure condition.

Once set for closure (either automatically or manually)
the IV-D worker must ensure the appropriate actions are
taken to ensure IV-D closure. Open remedies, activities,
and financials will prohibit the closure process from
advancing to closure.

Automatic IV-D closure will happen when the case meets all
criteria for a specific code, it will move to M and after 60 days,
it will move to Cif all case conditions remain closed.

Business Objects has 3 report for closure.

CC-001 - IV-D Case Closure list to find cases that are moving
towards closure.

CC-002 — IV-D Cases that move to L type (non-iv-d) case
CC-003 — Iv-D Cases that have fully closed

IV-D Cases set to close for automatic closure should be
worked to make sure the case should and/or will close. There
are chains that will prevent full closure and the case will move
an L type case.

20
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https://mi-support.state.mi.us/MiCSES_Documentation/Case_Closure_CC-001.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/Case_Closure_CC-002.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/Case_Closure_CC-003.pdf

e,
-
MICSES Customer Information Guide: Case Closure Reason Codes and Qualifying Criteria ﬁ}-

#rose®

Code | MiICSES IV-D Closure Reason IV-D Closure Criteria 60-Day | Automatic
Description Notice? | / Manual

- CAR/CRDER Support order. Demographics screen; and
u I I l IC + Noactive CAR: and
= Case balance as taken from the

OBLG - Obligation Maintenance

screen is less than $500 or not

closure is

+ No payments in the last & months
on the OBLG screen; and
All other dependents have

.
trigge red by gt
the DEMO screen; and

s ltisalV-D Case.

. L
specific =
cD CP DECEASED The custodial parent is deceased. The Active CP on the case is: Yest Autornatic
. = Deceased: and

= There are no state-owed arrears
MICSES

Note: If there is no active CP on a
case, the case is not eligible for

. . closure with 'CD'.
C O n I I O n S NO SUPPORT orderll and arrearages are under * No current support order; and
ORDER $500. = No Insurance or Cash Medical
OBLIGATION has been ordered as indicated on

the MORP - Medical Order

Note: If there is no active dependent,
a case is not eligible for closure with

i\

Provisions screen; and ’
= The order is not a Zero Support

May 25, 2018 Case Management Fagesof 16

Footnote 2: Notice is not provided to the CP in this instance.

Manual closure code should only be used
if an automatic code is unavailable.

M | Manual codes require a worker to
anuad determine if the case qualifies for closure

|V_D Case and the manual code.
Closure

Manual codes that do not require a 60-day
notice will go from O to C - IF — all chains
and obligations are closed properly

22

11



MICSES Customer Information Guide: Case Closure Reason Codes and Qualifying Criteria

assistance parties Service and the case was opened solely because of a
. or the .

child is eligible for

health care

services from the

Indian Health

Service.

N9 |CP The custodial The following is true for a case: Yes | Manual®
Ivl a n u a I I V — D UNCOOPERATIVE | party is not . The case has an active CP does not have assistance
IN NON-PUBLIC cooperating with member exception; and
ASSISTANCE us. . No active has and

CASE . No active dependent has an assistance member
exception; and

Case Closure (T
Note: When there is no active CP and/or active dependent on

the case it is not eligible for the code of ‘NS'.

. . NS [ NO VIABLE IV-D Revocation of Both are true for a case: Yes | Manual
SERVICES paternity: acourt | ItisaIV-D case; and
r I e r I a or administrative | « It is not a responding Intergovernmental Case.
process has
excluded the
perSOmT
PG | CHILD DOES NOT | The child(ren) The following is true for a case: Yes | Manual
RESIDE WITHOR | has moved to * The case balance is $0;
UNDER another location. | « Al children In CP Home Ind field displays ‘N’ on CASE ’
SUPERVISION OF screen;
THE CP OR
« The case balance is less than $500; and
« No payments in 6 months; and
= Allchildren In CP Home Ind field displays ‘N' on CASE ’
screen.
Note: The payment check is only performed if the case balance
May 25,2018 Case Management Page 10 0f 18
- 23

MANUAL IV-D PIS—
CASE CLOSURE
- FOC

Case Management Einancial Management Reports Management Syste Ext Window

Trigger manual case closure, update
the IV-D Case Stat field on CASE to
“M” — Case Eligible for Closure and
the Case Status RC field with the
applicable manual closure code.

When the next closure batch runs
(runs each weekend), any applicable
IV-D closure notice will go out and
the IV-D will close after the 60-day
notice period elapses. Open
activities, chains, and financials need
to be addressed for the case to fully
close.

24

12



* Participants with IV-D program are required to

Ca S e have 60-day notice if their case is going to close
* Very few codes don’t need a letter —such as a
Cl mistake.
OS u re * Closure letters are sent with the letter head that

corresponds with the functional area on CASE

I—ette rS * |V-D closure (IV-D only) vs Full closure (IV-D case +
docket)

25

IV-D Staff * The recipient of services

must supplies information in
response to the 60-day notice

Stopping stop the A
Case

establishment of an order or
Case the enforcement of an order
e Error
C | OSure CIOSU re e Conditions change that make
Process the case no longer eligible for
the closure reason
when:

See section 2.12 of CS Manual Section 3.50 Case Closure 26



CS%20Manual%20Section%203.50%20Case%20Closure

Stopping Case Closure - MiCSES

MANUAL CLOSURE TYPE:

e  To stop case closure of the manual
type, updates must be made to the
CASE screen before the 60-day pending

closure period expires. On CASE,

update the /IV-D Case Stat field to “O”
for open, delete the code in the Case
Status RC field, and delete the date in

AUTOMATIC CLOSURE TYPE:

To stop case closure of the automatic
type, IV-D staff must change the
underlying conditions for the specific
federal closure criterion to allow the
case to remain open. When the
condition is updated, case closure
reevaluation will occur and MiCSES will
remove the case from the closure

the Est Close Dt field then hit update. process.

vocaseTypeMMIOTHERW-D — Assistance Type

V-D Case
Case Status

[FORMER ASSISTANCE
RRL Source[SMA[COURT U
[SEBENALERK

PR Worker ID

Case Status DT[02/11/2022 60 Day Notice DT|02/11/2022 Est Close DT| 04/12/2022 | Med ENF Onl

Federal Exp DT| 127242008

RE-OPENING
CLOSED IV-D :
CASES! :

27

IV-D staff may reopen some closed cases to pursue the
possibility of support if another state requests IV-D services, or
after the CP completes a new application for child support
services and one or more of the following apply:

The CP or a IV-D worker uncover new income or assets that
can be reached (XI, XD, WF);

The NCP is now located (LX, LZ);

The NCP returns to the US or moves to a country that has
reciprocity with Ml or the US or is a Hague country (WF);

Good Cause is removed (GG);

CP requests the case re-open (WQ, N9);

Child returns to resides with a prior CP (PG);
Initiating State requests case re-open (WI, IX,1S)

Child(ren) become recipients of public assistance (WQ, N9) /

s’

" CASE - Reopen a MiCSES or IV-D Case s 28

/
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MiCSES%20Quick%20Reference%20Guide:%20%20CASE%20-%20Reopen%20a%20MiCSES%20or%20IV-D%20Case

Re-Opening a
Closed IV-D
Case -
MiCSES

Known
closure
Issues

To reopen a IV-D case updates must be
made to the CASE screen. Update the /V-
D Case Stat field to “O” for open, remove

the code in the Case Status RC field,
update the Signed Regq field to Yes and
input applicable dates into the App Regq,

Sent, Retd DT fields then hit update.

Case County[063 [DAKLAND  Func ArealENF Docket County[063  |OAKLAND Case History |

IV-D Case ID " Docketib]  CourtcaseType| DP |PATERNITY Intergov| -]
v-D case Type JlIYM [OTHER Iv-D Assistance Type|FORMER ASSISTANCE Opened DT|0814/2004
v-DCase Statffllclosen RFRL Source [If=8 [MEDICAID Update Worker|BOGUESS

Case Status RC[WQ|NON-PUBLIC ASSISTANCEA PR Waorker ID] Update DT[01/18/2022

Case Status DT[01/18/2022 60 Day Notice DT|  EstCloseDT|  MedENFOmly/ IV-DApplicantlce =]
Federal Exp DT| 07/16/2015

- Signed R
Signed Req| ~| AppReqDT| App Sent DT | App Retd DT|

— Good Cat
Status [ Reason| | Date | Updated By | History

e When an intergovernmental case is registered in Ml
for enforcement as an arrears only case where the
child(ren) have already reached the age of majority,
MIiCSES will not recognize any charge or payment in the
prior 10 years that occurred in the other State/agency.
The closure batch process will continue to pick up the
case for GM closure until a payment is secured.

Case County[053 [OAKLAND Func Area|ENF Docket County[063  [DAKLAND Case History |
Iv-D Case ID| Docket ID[2021i Court Case Type| UN [UIFSA-RESPONDI  Intergov|RESPONDING |
Iv-D case Type Jfll[oTHER v-D Assistance Type|NON ASSISTANCE Opened DT|09/27/2003
Iv-D Case Stat ISl [orPEN RFRL Source =5l INTERSTATE Update Worker[BATCH_CASE_CLC

Case Status RC| GM [YOUNGEST CHILD REACHEL PR Worker ID Update DT|04/03/2022
Case Status DT|02/02/2022 60 Day Notice DT|04/03/2022 EstClose DT| 05/02/2022 Med ENF Only/  IV-D Applicant|CP 2
Federal Exp DT

15



Known
closure
Issues

Known
closure
Issues

* An old REVMD, CHKAD (check
address) activity is open on CASD.
In order to get this to close, either
close any open REVP chain or, if
there is not an open REVP chain, a
new REVP chain must be opened
and then closed.

Federal ExpDt|  07/27/2017

Functional Area JALL Activity Group |REVMD Status |STRT
Func  Activity Minor

From | Tol

Start Date Reason Member

Due Date  EndDate  Siatus

Area  Growp  Activity T Note  AlertTo  Updated By

10/07/2016 |RMD | REVMD CHKAD | 04/05/2017 STRT N AUTOUSER

e For IS and IX closure to properly work,
the Intergov indicator must show
Responding on CASE and the Status
Code field on ISIN must be updated to
Closed (otherwise it will remain an
open Non-IVD case as shown here)

“ase County[063 |DAKLAND Func Area|ENF DocketCounty[063 [DAKLAND Case History |
VD Case ID "~ DocketID CourtCase Type| UN [UIFSA-RESPONDI  Intergov|RESPONDING |
v-DCase Typd NN V-DCASE  AssistanceType|NONIV-D  OpenedDT|o3neoz1

v-D Case StatlfeMl[OPEN/V-D Case Closed RFRL Source JESll INTERSTATE ~ Update Worker| I
Case Status RC[1S_|INITIATING STATE NO LONGE PRWorkeri_ Update DT[02/10/2022

Case Status DT|02/10/2022 60 Day Notice DT| Est Close DT Med ENF Only|  IV-D Applicant|CP 52
Federal Exp DT

State/Cntry [ TENNESSEE 00SFIPS [4715100 Hague[n FRC[1 Verified [y MIECEEEITIC

e
00S Case 1D 008 Docket 00S Case Type| i Mi Dockst ID) |

status Code|[SF PRI - | EfDt[03/16/2021  Update Dt[10/07/2021 Updated By |

16



45 CFR 303.11(9)* states a IV-D agency may

elect to close a case if...
The noncustodial parent's sole income is from:

(i) Supplemental Security Income (SSI) payments made in accordance
with sections 1601 et seq., of title XVI of the Act, 42 U.S.C. 1381 et

SS | seq.; or
O r Sii) Both SSI paYments and either Social Security Disability Insurance
t?\SeDA)c'f)r Social Security Retirement (SSR) benefits under title I of
Concurrent =
SSI Wlth This CFR was updated in June
SSDl SSR 2020. OCS will be considering if
/ policy changes should occur to

incorporate the CFR change to
SSl-related closure.

| CFR | US Law | LIl / Legal Information Institute (cornell.edu

33

34
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https://url.avanan.click/v2/___https:/gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.law.cornell.edu%2Fdefinitions%2Findex.php%3Fwidth%3D840%26height%3D800%26iframe%3Dtrue%26def_id%3D5fdf74af1d3d10889cf0def9b51a6842%26term_occur%3D999%26term_src%3DTitle%3A45%3ASubtitle%3AB%3AChapter%3AIII%3APart%3A303%3A303.11&data=04%7C01%7CKulbackiL%40michigan.gov%7C6b283739e3f94485160808da17dde9ca%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637848539298060912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=qT%2BTsaJRYAQHg38FYBp%2Bp3f5b7NCCXoY16Bd6BHsjA4%3D&reserved=0___.YXAzOm9ha2dvdjphOm86NGM0N2E1N2RiMjE3M2E3MDAwMDkxZGFlZjM1N2U3YmE6NjpiNTdiOjZhYzFmY2FjNDY3MmUzYWVmM2RmZDNlNWZlMjI0NDY5NTI4OTUzZTIyNDc0MGQwYTY0MWE2YjhhZTBjZWRkODQ6aDpO
https://url.avanan.click/v2/___https:/gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.law.cornell.edu%2Fuscode%2Ftext%2F42%2F1381&data=04%7C01%7CKulbackiL%40michigan.gov%7C6b283739e3f94485160808da17dde9ca%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637848539298060912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=CcWvnja3S8GeQgAYB1R7W%2BSaU%2BeGI4eQ0wtD%2BqTVTSA%3D&reserved=0___.YXAzOm9ha2dvdjphOm86NGM0N2E1N2RiMjE3M2E3MDAwMDkxZGFlZjM1N2U3YmE6NjowMGJjOmYxYTEyZGFjY2JiYWIwYzhhNGE1YTFhN2MxNTcyOWJiYjhiMGM3ODU5ODZjMDkwYTQ2Y2ZmMzk1MzRlMDlkOGU6aDpO
https://url.avanan.click/v2/___https:/gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.law.cornell.edu%2Fdefinitions%2Findex.php%3Fwidth%3D840%26height%3D800%26iframe%3Dtrue%26def_id%3D5fdf74af1d3d10889cf0def9b51a6842%26term_occur%3D999%26term_src%3DTitle%3A45%3ASubtitle%3AB%3AChapter%3AIII%3APart%3A303%3A303.11&data=04%7C01%7CKulbackiL%40michigan.gov%7C6b283739e3f94485160808da17dde9ca%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637848539298060912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=qT%2BTsaJRYAQHg38FYBp%2Bp3f5b7NCCXoY16Bd6BHsjA4%3D&reserved=0___.YXAzOm9ha2dvdjphOm86NGM0N2E1N2RiMjE3M2E3MDAwMDkxZGFlZjM1N2U3YmE6Njo4N2UxOjc5MWE5YTM0NWM5Zjg0NTQwNDViOWRhMGQ2MTMwZTU3NjhkMWM1ODhmMDViYjM4OWM2YWNjZDIwMGZmNjZjMDE6aDpO
https://www.law.cornell.edu/cfr/text/45/303.11
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SCAQ Case Closure Policy

SCAO Case Closure FAQ

Michigan IV-D Child Support Manual — Case

Closure

MIiCSES Customer Information Guide: Case Closure

Codes and Qualifying Criteria

MIiCSES Customer Information Guide: Case Closure
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https://www.courts.michigan.gov/4a84a3/siteassets/court-administration/focb-memoranda/2020/focbmemo_2020-01.pdf
https://www.courts.michigan.gov/4a8655/siteassets/faqs/focb-faqs/2020/focbfaq2020-03.pdf
https://mi-support.state.mi.us/Policy/3.50.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/Case_Closure_Reason_Codes_Qualifying_Criteria.pdf
https://mi-support.state.mi.us/MiCSES_Documentation/case_closure.pdf

